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Abstract 
This study aims to find out the problems faced by child nurture and learning assistance for 
children in the family during the covid -19 pandemic. This research is a descriptive qualitative 
study with a survey method. This research was conducted in Yogyakarta Province. The 
respondents of this study were parents, totaling 78 people.This study used a closed 
questionnaire. The results of the study are that the Covid 19 pandemic has made parents 
experience various obstacles related to parenting and assisting children in learning, ranging 
from the inability of parents to explain school material, disciplining children, spending too 
much time with gadgets and technical obstacles faced by 50% of families. These technical 
constraints are related to signal, wifi, quota and the ability to own gadgets. So that in providing 
assistance such as quotas, it would be better if support was also given to students who do not 
have gadgets and assistance for areas that are still having problems with signals because there 
are no transmitters. 
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Abstract 
Penelitian bertujuan untuk mengetahui permasalahan yang dihadapi orangtua dalam 
melakukan pengasuhan dan pendampingan belajar anak selama masa pandemi Covid 19. 
Penelitian ini adalah penelitian kualitatif deskriptif dengan metode survey. Penelitian ini 
dilakukan di Provinsi Yogyakarta. Responden penelitian ini adalah orang tua yang berjumlah 
78 orang. Penelitian ini menggunakan angket tertutup. Hasil penelitian adalah pandemi Covid 
19 membuat orangtua mengalami berbagai kendala terkait dengan pengasuhan dan 
pendampingan anak dalam belajar, mulai dari ketidakmampuan orangtua dalam menjelaskan 
materi sekolah, mendisiplinkan anak, terlalu banyak menghabiskan waktu dengan gadget 
serta kendala teknis yang dihadapi oleh 50% keluarga. Kendala reknis ini terkait dengan 
sinyal, wifi, kuota dan kemampuan dalam kepemilikan gadget. Sehingga dalam pemberian 
bantuan seperti kuota akan lebih baik jika diberikan juga dukungan kepada siswa yang belum 
memiliki gadget dan bantuan untuk daerah yang masih terkendala sinyal karena belum ada 
pemancar.  
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INTRODUCTION  
  World health organization (WHO) In 2020  has declared a global COVID-19 pandemic. 
The Covid-19 pandemic has also affected the order of life, including in Indonesia. In Indonesia, 
the Covid-19 pandemic has caused the emergence of restricted social movement rules or 
known as large-scale social restrictions (PSBB) which are implemented in some regions in 
Indonesia. 
  The Covid-19 pandemic affects the course of important sectors in the state order, both 
the economy and education, with the emergence of regulations work from home (WFH) working 
from home this is done as a hope to prevent community mobility including distance learning 
(PJJ) or online learning (Shofiyah, et al 2022). The distance learning program (PJJ) is carried 
out independently in their respective homes. This policy encourages parents to further 
strengthen their role as the first and foremost educators for their children. 
  The existence of policies from the government related to maximizing activities at home 
also further purifies and strengthens the role of the family in the field of education. Parents 
have an important role in educating children, providing cognitive skills, mental and physical 
health education, and improving the quality of family psychological health(Mann et al., 
2004;Wyatt Kaminski et al., 2008).  
  The role of parents is re-purified as educators, parental involvement in supervising 
learning activities, the main learning resource for children, parental authority in providing 
teaching to children according to the material from the teacher, and carrying out their role as 
substitute teachers during learning activities from home (Epstein, JL, & Becker, 2018). The PJJ 
policy makes parents unprepared to do homework as well as become substitute teachers 
during PJJ. A simple example of a teacher giving assignments through WhatsApp groups, the 
Google Classroom application, the Google Meet platform, Google Zoom, and so on to integrate 
technology in the virtual teaching and learning process (Okmawati, M., & Tanjak, 2011).  
The assignments given by the teacher are according to the subject schedule and lesson hours. 
Students then work independently at home, then assign this task under teacher monitoring 
and mentoring, so that children really learn. Furthermore, the teacher coordinates with 
parents, either through video calls or by sending photos of children's learning activities at 
home to ensure there is interaction between teachers and parents, with adequate internet 
support (Purwanto, A., et. al 2020). 
  The existence of PJJ adds to the duties of parents who are also teachers at home. 
Parental involvement is a process of parents to mobilize their abilities for the needs of 
themselves, their children, and the programs implemented by the children (Patmodewo, 2011). 
Parental care and assistance is an alternative that can be used to increase the collaboration 
between educators and parents and increase the role of parents. The family as an informal 
educational institution is protected in Law no. 20 of 2003 concerning the National Education 
System(Sisdiknas, 2003). The family is the first and foremost educational institution, parental 
management in providing children's education at home, at school and in the community is the 
goal of children's academic success (Gutman, LM, & McLoyd, 2000;Slameto, 2010). 

The family has a vital role in preparing children's education so that children can realize 
their dreams. Family education is a process and lasts throughout the ages, so that everyone 
acquires values, attitudes, skills and knowledge derived from daily life experiences, 
environmental influences including the influence of family life, relationships with neighbors, 
work and play environments, markets, libraries and media. mass (Sudjana, 2004). The 
existence of the Covid-19 pandemic changes and requires all individuals or groups including 
every family in the world to be able to adapt to these conditions. Indirectly, the Covid-19 
pandemic has become a burden for some families to keep balancing their daily activities from 
starting to work, nurturing, mentoring, and other activities. 

Parenting is considered a natural developmental stage in the human journey 
(Taubman-Ben-Ari, O., Ben-Yaakov, O., & Chasson, 2021). Parenting is an important thing for 
parents to do in the family which is the main task of every parent to their child. Parenting 
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plays a role in assisting children during activities at home such as caring for cleanliness, health, 
education, guiding attitudes and skills of religious and moral values, and other good 
characters (Kurniati, E., Nur Alfaeni, DK, & Andriani, 2020). The ability of the family to 
provide support such as time and attention in meeting the physical, mental and social needs 
of children who are in the growth stage is certainly related to the process of nurturing and 
assisting a family or community (Rakhmawati, 2015). Parenting and assisting children during 
the Covid-19 pandemic can be influenced by the role of parents, which allows the role of 
parents to expand or increase the burden of their care and assistance. 

Family education places a more perfect nature and manifestation than other 
educational centers, to advance towards intelligence character education (the formation of 
individual character) and make provisions for social life.(Dewantara, 1961). Intelligence 
attitude is one form of instilling the basis of religion in children. The atmosphere of family life 
is the best place for personal education (individual education) and social education 
(Yulianingsih, Suhanadji, Nugroho, & Mustakim, 2020).  

The family is an ideal place in realizing the function of education in the formation of 
an individual, cognitive development, and neurocognitive development(Noble et al., 2015). 
The role of the family cannot be replaced even though the child has studied in formal and non-
formal educational institutions. As caregivers and mentoring in the family, laying the 
foundations of behavior for children, attitudes, behaviors, and habits of parents will always 
be seen, assessed, and imitated by children (Baumrind, 1978). This parental attitude includes 
the way parents give rules, rewards, punishments, the way parents show their authority, and 
the way parents pay attention and respond to their children (Augustin, 2015). 

Parents are the ones with the most intense encounters with children, so parental 
assistance is needed as a coordination between teachers and parents when children learn from 
home (Epstein, JL, & Becker, 2018). Parents should teach their children how to solve their own 
problems (Suyadi, 2010)Some characteristics of online learning include: constructivism, social 
constructivism, community of learners, virtual classes, and behavioral interactivity, 
independence, accessibility and enrichment (GTK, 2016).  

Some parents consider their involvement in children's education only limited to 
covering costs, providing infrastructure and various other material needs. In the context of 
education, parental involvement must cover a wider scope than financing alone. The 
involvement of parents in educational institutions can be done through various efforts, 
including as educators, observers of the learning process in the classroom, volunteers, and 
policy makers in schools. Some of the reasons underlying the importance of parental 
involvement in education are being able to communicate well to parents about the activities 
carried out by children. In addition, it also contributes to the achievement of children's 
developmental tasks, both in cognitive aspects and other developmental aspects (Diadha, 
2015). 

The results of research from Wardani and Ayriza in 2020 which examined the analysis 
of parental constraints in accompanying children to study during the pandemic, showed that 
there were obstacles faced by parents such as lack of understanding of the material, difficulties 
in growing children's interest in learning, lack of time, as well as emotions. parents such as 
lack of patience and difficulty operating gadgets as well as the lack of internet service coverage 
(Wardani, A., & Ayriza, 2020). The learning system has many challenges that must be mastered 
by parents, such as learning at home will be flexibly promoted with collaboration between 
educators, parents, children and institutions which are the key to success in educating and 
parenting (Mufaziah, E., & Fauziah, 2020). So from the background explanation above, it will 
be different regarding what obstacles parents experience in caring for their children during 
the Covid-19 pandemic. Based on this explanation, the purpose of this study was to look at the 
problems faced by parents in the city of Yogyakarta in child nurture and learning assistance 
for children in the family during the covid -19 pandemic. 
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METHODOLOGY 
This research is a descriptive qualitative research. This research was conducted in 

Yogyakarta Province. Figure 1 is the flow of this research. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1. Research Flow 
 

This research uses survey method. The respondents of this study were parents, totaling 
78 people.This study uses a closed questionnaire in which answer choices have been provided 
so that respondents simply put a checklist on the answer choices that are already available in 
the questionnaire through the Google Form platform. As a poll of respondents related to the 
situation being studied.The survey results were processed and mapped to see the problems 
faced by parents in caring for and mentoring children's learning during the Covid 19 
pandemic. 
 

RESULTS AND DISCUSSION 
Respondents in this study amounted to 78 parents, 85.9% of whom were female while 

14.1% were male. With 33.3% of them having the latest education S1/D4, 33.3% having the last 
education high school/equivalent and 11.5% having the last D3 education, the most domicile 
coming from Gunungkidul and Klaten districts which is 17.9%. And related to the role of 
mothers in assisting children in learning, it was found that the role of mothers was 67.9% more 
dominant in accompanying children's learning, while the remaining 29.5% of children's 
learning process was accompanied by their parents (father and mother). 

Parents also spend time studying with their children 43.6% of parents spend 2 hours a 
day accompanying their children to study, 26.9% of parents accompanying their children to 
study only when there are assignments, 15.4% of parents spending more than 3 hours a day in 
accompanying children to study, and 14.1% of parents spend 3 hours a day accompanying 
children to learn. Learning assistance is provided by parents and 57.7% of parents accompany 
their children to learn to complete school assignments. And as many as 33.3% of parents feel 
unskilled in assisting children to learn.The success of the teaching process of children is not 
only the responsibility of the government or educational institutions, but also the 
responsibility of the parents. This is the first and most important education for children's 
success in learning(Gutman, LM, & McLoyd, 2000;Slameto, 2010 ;Irma, CN, Nisa, K., & 
Sururiyah, 2019). 

The family is an environment that has a major influence on the growth and education 
of children (Angus, 2020 ;Khadilkar, H., Ganu, T., & Seetharam, 2020 ; Andriyani, 2018). 
Mentoring is very much needed and needed by children in every learning activity carried out 
at home. The assistance provided has an important role in all aspects of children's 
development so as to improve the quality of the child's overall development and mentality, as 

Identification of 
problems

Determination of 
Methods and 
Preparation of 

Research 
Instruments

Data Collection 

Data Analysis Conclusion



Child Nurture and Learning Assistance for Children in The Family During the Covid -19 Pandemic 

DOI: 10.31004/obsesi.v6i3.1809 

2262 | Jurnal Obsesi : Jurnal Pendidikan Anak Usia Dini, 6(3), 2022 

well as quality time with parents (Mann et al., 2004;Wyatt Kaminski, et al., 2008; Yulianingsih, 
W., Suhanadji, S., Nugroho, R., & Mustakim, 2020). 

The impact felt by parents, namely 39.7% of parents were dizzy because their children 
did not want to go to school and did not want to learn. As many as 34.6% of parents make 
plans during daily routine activities with children, but the daily condition is that children 
spend more time 47.4% of children spend more time at home playing games.Learning that is 
done online and connected to the internet, can make children access anything. The role of 
parents and adults around children is very necessary, such as supervision of what children 
open, restrictions on accessing certain features, time period in playing gadgets and so on 
(Sahriana, 2019). In addition, it is necessary to have sufficient understanding of parents 
regarding technology, especially gadgets, so that supervision and assistance is consistent. If 
parents and adults around do not provide assistance to children during online learning, what 
is feared is that children do things they don't want, such as accessing pornographic sites that 
can damage the child's brain. Especially at school age, children are easy to imitate negative 
things (Alia, 2018). 

The ability of parents to facilitate children in the form of gadgets is 53.8% of parents 
who do not provide gadgets or laptops for children to study and complete tasks, while the 
remaining 46.2% of parents provide gadgets or laptops for children to study and complete 
tasks. Although parents feel various obstacles, but on the positive side, parents feel that 73.1% 
of parents feel the benefits of seeing their child's growth and development when their child 
can study at home, 71.8% of parents feel that they can be closer to their child when their child 
can study at home and 38.5% parents feel that they can re-learn school lessons when their 
children can study at home. And the main obstacle felt by parents was that 37.2% of parents 
had problems spending money when accompanying their children to study at home, the rest 
experienced problems, including not being able to accompany children to study, because they 
had homework, did not have a cellphone or laptop and so on. And another obstacle is that 
51.3% of parents have difficulty with internet quotas when accompanying children to study at 
home, while the remaining 48.7% of parents do not experience internet quota difficulties. 

The COVID-19 pandemic has made some people quit their jobs, thus making parents 
earn more money. Because parents are focused on looking for economic strengthening, the 
assistance for children is not optimal. Increased expenses due to having to buy quotas for 
smooth online learning, inadequate facilities in carrying out online learning, so that there are 
parents who take turns using the facilities with their children and there are also those who 
increase the budget to buy online learning needs such as androids, laptops and so on, there 
are also problems regarding children who prefer to play rather than study because the school 
atmosphere does not feel at home, and parents' understanding of the operation of technology 
is still minimal.(Dewi, 2015; Satrianingrum & Prasetyo, 2020). So it is clear that the role of 
parents in guiding and motivating their children to keep the spirit in doing something at home 
is important. Basically, if it is encouraged by parents and other relatives, the child will have 
the motivation to do something (Yulianti, 2014). Motivation is a series of efforts to create 
certain conditions to stimulate someone to do something. These roles are brought up by 
parents as a way of parenting (Harahap, 2018).  

Based on the results of the research conducted, it can be concluded that one of the 
obstacles in parenting during the Pandemic was when accompanying PJJ, another obstacle felt 
was that parents did not feel they had the ability to assist children in learning, were quick to 
emotion, quotas and networks. One of the obstacles when PJJ is children feel bored staying at 
home, while the majority of activities carried out by parents are gardening and cooking 
together. In addition, children are also given the opportunity to play, and one of the most 
popular games is playing games. The time needed by PJJ children is two hours per day. 

Regarding the limited knowledge and understanding of teachers and parents about 
home schooling, sometimes they release the basic rules of home schooling, which include: (1) 
learning based on the needs of students, meaning that students are free to learn various things 
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they want, in the way they want. , and in the desired place based on the reasons from within 
the learner; so that schools and parents in this case must give flexibility to children to 
appreciate the interests, moods and interests of children in learning the subject matter. (2) 
education as an interaction between parents as facilitators and children as students; The 
problem that arises is that current conditions force parents who do not have the competence 
to teach to be faced with the demands of children studying at home, so that the problem arises, 
namely "verbal violence" which is actually carried out by parents because of the limitations of 
parents in teaching children. and (3) being independent in the process of providing education. 

The difficulty of parents in providing learning assistance, it can be identified early that 
the limited ability of parents in parenting in disciplining children and the perception of parents 
who do not have the ability to accompany children at home. Even though parenting is not an 
easy thing, it requires dedication, excellent service for 24 hours and even qualified competence 
as a parent. For some parents, childcare is a very important investment to develop human 
capital in children. Parental education affects parenting patterns and the use of time with 
children. Mothers with higher education spend more effective and quality time with their 
children than mothers with secondary or less education.. 

Ki Hajar Dewantara explained that the family is a collection of individuals who have a 
sense of selfless devotion, for the benefit of all individuals who take shelter in it. Ki Hajar 
Dewantara views the importance of the family as one of the centers of children's education 
and has a meaningful life meaning for humans both as individuals and as a group of people. 
Ki Hajar also stated that the family realm for everyone (children) is the realm of initial 
education. For the first time, parents (father and mother) serve as guides (teachers), as teachers, 
as educators, mentors and as primary educators for children. With the COVID-19 condition, 
parents also have an additional role, namely as a medium of transfer of knowledge for 
children. 

The pandemic has brought awareness to the importance of the role of the family, 
especially mothers and fathers who have extraordinary roles and functions in nurturing, 
education, and mentoring. This is in accordance with Meece's explanation that the family 
factor has been proven to have an important position for children's education through the 
mother's style in disciplining children, the response given to the child, the involvement of the 
child with the mother, the availability of learning materials, organizing the family 
environment, and the opportunity for children to get a stimulus in learning. everyday life. The 
ability of parents in creating a warm, supportive, responsive family environment, encouraging 
exploration, facilitating learning and playing materials, stimulating children's curiosity makes 
a positive contribution in accelerating children's intellectual development. 

 

CONCLUSION 
The Covid-19 pandemic has made parents experience various obstacles related to 

parenting and assisting children in learning, ranging from the inability of parents to explain 
school material, disciplining children, spending too much time with gadgets and technical 
obstacles faced by 50% of families related to signals, wifi, quotas. and the limited ability of the 
community to own gadgets. So that in addition to providing quota assistance, it would be 
better if it was given support for students who have limitations in possession of gadgets, or 
areas where infrastructure is constrained by not having a signal because there is no transmitter. 
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